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 In your Client Portal, select My Account 

 

 Scroll down to Notifications 

 Upon registering, you will automatically receive an email reminder 2 days before your 

appointment.  

 You will also receive email notifications if other events occur such as an appointment 

being cancelled or rescheduled.  

 In order to receive text message notifications, you will need to enter a cell phone 

number. To do so… 

 Select Edit notifications settings 

 

How to Set Up Appointment Reminders 



 

 Enter your cell phone number and select your carrier (the cellular company you pay for 

your cell phone usage). Then click Save notification settings 

 
 

 You will now see your cell phone number and you can select Add a notification 

 
 Select Appointment Reminder and then choose how soon before your appointment you 

want to be reminded. Then select the delivery type: text message, email or both. Click 

on Save Notification. 

 

 Now this notification is listed: 
 

 


